MWHUCTEPCTBO PETMOHAIIbHOIO PA3BUTUA POCCUUCKOWN ®EQEPALIUA

NMPUKA3
oT 14 okta6psa 2013 r. N 444

OB YTBEPXXOEHMU METOOUYECKNX PEKOMEHOALIUA
ONA OPFAHOB rOCYOAPCTBEHHOM BINIACTU CYBBEKTOB POCCUUCKON
OEOEPALMU O NOPAOKE BbIABIIEHUA ®OPMUPYOLWLNXCA KOH®JIUKTOB
B COEPE MEXHALMOHATIbHbIX OTHOLWIEHUW, X NPEAYNPEXOEHUA
U OEUCTBUSAX, HAMPABJIEHHbIX HA NUKBMOALUIO X NOCNEOCTBUNA

B cootBerctBum ¢ mynkrom 15 Ilnmana meponpuatuit mo peamusauumu B 2013 - 2015 ropax
Crpateru rocyJapCTBEHHOM HalMOHaIbHOW monuTuku Poccuiickoit deneparuu Ha niepuoa ao 2025
royia, yTBepxaeHHoro pacrnopsbkenueM I[lpaButensctBa Poccuiickoit @enepanuu ot 15 urons 2013 r. N
1226-p, npuka3spiBaro:

1. YtBepauts npuiaraembele MeToqnueckne peKkoMeHJalluy JJIsi OpraHOB IT'OCYAAPCTBEHHOU BJIACTH
cyobexToB Poccuiickoit ®denepanuu o nopsake BbIIBIEHUS (HOpMHUPYIOIIMXCS KOHQIUKTOB B cepe
MEKHALMOHAJIBHBIX OTHOLIEHUH, UX NPEAYNPEKICHUS U AU CTBUSAX, HAIIPABJIECHHBIX HA JIMKBUAALMIO UX
nocJyiencTBUi (nanee - Meronuueckne peKOMEH/IAIHH ).

2. JlemaptamMeHTy TOCYAapCTBEHHOW MOJUTUKH B chepe MEKHAIHMOHAIbHBIX OTHomeHui (A.B.
XKypaBckuii) HanpaBuTh MeToauuecKkie PEeKOMEHAMU B OPTraHbl UCIOJHUTEILHOM BIACTH CYOBEKTOB
Poccuiickoii @enepaiuu.

3. KoHTpOb 32 UCIOTHEHUEM HACTOSIIEro MprUKas3a BO3JIOXKHUTh Ha CTaTC-CEKpeTapsl - 3aMeCTUTEs
Munuctpa pernoHanbHoro pazsutus Poccuiickoit ®enepaunn C.B. liBanoBy.

N.o0. Munucrpa
B.B.TAEBCKUU



[Tprinoxenune

K ITprKa3y MuHHCTEpCTBa
PETMOHAJIBHOTO Pa3BUTHS
Poccuiickoii @enepanuu
or 14.10.2013 N 444

METOOAUWYECKWUE PEKOMEHOALIUU
OnA OPFAHOB NOCYAAPCTBEHHOW BNNACTU CYBBEKTOB POCCUNCKON
®EOEPALMU O NOPAOKE BbIABIEHUA ®OPMUPYIOLWLNXCA KOHDJIUKTOB
B COEPE MEXHALMOHATNbHbIX OTHOLUEHUW, UX NPEAYNPEXOEHUA
WU OEUCTBUSAX, HAMPABJIEHHbIX HA NUKBMOALUIO X NOCNEOCTBUNA

Hacrosmme Meronudeckue pekoMeH1aluy pa3padbotansl Bo ucnoyHeHue [lnana Meponpustuii mo
peamuzamuu B 2013 - 2015 rogax CrpaTteruu rocyapcTBEHHONW HAllMOHAJbHOM MOJUTHKUA Poccuiickoi
®enepannn Ha nepuox no 2025 roxma, yrBepxkaeHHOro pacrnopsbkeHueM lIpaBurenscrBa Poccuiickoi
®enepanuu ot 15 uronst 2013 r. N 1226-p, u HanpaBieHbl Ha oOeclieyeHre eIUHBIX MTOAX010B OPraHOB
rocynapcTBeHHON Biyacth Poccuiickoii ®enepanyu K BBIABICHUIO (OPMUPYIOLIUXCS KOHQIMKTOB B
chepe MEKHAIMOHAIBHBIX OTHOIIEHWM, WX MPEeAYNPEXKIEHUI0 U JeHCTBUSAM, HaNpaBICHHBIM Ha
JMKBUJALUIO UX IIOCIEICTBUM.

1. O0Oume nomoXKeHus

1.1. HopmaTHBHBIMH MpPaBOBBIMH OCHOBAHUSMU Ppa3pabOTKU METOAMYECKUX PEKOMEHIaluil
ABJISIIOTCS:

Koncturynus Poccuiickoit denepannu;

@OenepanpHblii 3ak0H OT 6 OkTs0ps 1999 r. N 184-®3 "OO6 o0ummx HpUHLIMIAX OpraHU3alUU
3aKOHOJATENbHBIX (MPEACTaBUTENbHBIX) M HCHOJHUTENbHBIX OPraHoB TOCYAapCTBEHHOM BJIACTH
cyobexToB Poccuiickoit denepanun';

@enepanpHblii 3ak0H oT 6 okTsi0pe 2003 r. N 131-®3 "OO6 o0umx NpUHLMIAX OpraHU3alUuU
MecTHOro camoyrnpasiienus B Poccuiickoit deneparun',;

3akoH Poccuiickoit @enepauun ot 25 okTs10psa 1991 r. N 1807-1 "O s3b1kax HaponoB Poccuiickoi
Denepanun';

®enepanpHblil 3aK0H OT 17 utoHst 1996 r. N 74-03 "O HalMOHAIBbHO-KYJIbTYPHOH aBTOHOMUHU";

OenepanbHbii 3akoH oT 30 ampens 1999 r. N 82-®3 "O rapadTusx MNOpaB KOPEHHBIX
MaJIOUM CIIEHHBIX Hapos0B Poccuiickoit denepanun";

OenepanbHbiii 3aKk0H oT 20 urosst 2000 r. N 104-D3 "O6 o0mmx MpUHIMIAX OpraHU3aI|K OOIINH
KOPEHHBIX MajouuciaeHHbIX HapogoB Cesepa, Cubupu u gansHero Boctoka Poccuiickoit @enepauun;

Oenepanbublid 3akoH oT 7 Masgs 2001 r. N 49-®3 "O Ttepputopusix TpagULUOHHOIO
MIPUPOJIOTIONH30BAHMSI KOPEHHBIX MaJlouMciIeHHbIX HapomoB Ceepa, Cubupm u manbHero Boctoka
Poccuiickon @enepannn";

@enepanbHblid 3ak0H 0T 25 mrong 2002 r. N 114-®3 "O npoTHBOIEHCTBUM 3KCTPEMUCTCKOU
eI TeNbHOCTH ";



Vka3 Ilpesunenta Poccuiickoit ®enepanun ot 19 pexabps 2012 r. N 1666 "O Crparteruun
rocyAapCTBEHHON HallMOHaIbHOM noautuku Poccuiickoit denepanuu Ha nepuox 1o 2025 ropa';

pacnopspkenue IlpaButennctBa Poccuiickoir @emeparuu ot 4 depanms 2009 r. N 132-p 06
yrBepkaeHnn KoHlenum ycTondauBOro pa3BuTrs KOPEHHBIX MaJO4YHUCIIeHHBIX HapoaoB Cesepa, Cubupu
u JlansHero Bocrtoka Poccuiickoit @enepanuu;

pacnopsbkenue IlpaButenscrBa Poccuiickoit ®enepaunu ot 15 wurons 2013 r. N 1226-p 00
YTBEP)KIECHUHU TJIaHa MeponpusaTuil no peamusauuu B 2013 - 2015 rogax CrpaTeruu rocynapcTBeHHON
HalMoHaNbHOU monuTHKU Poccuiickoit @enepannu Ha nepuoa 10 2025 roaa;

npuka3 MuHHCTEPCTBA pernoHanabHoro passutus Poccuiickoit @enepanuu ot 29 utonst 2007 r. N
57 "O06 opraHu3zayy padOTHI IO MPOBEIEHUI0 MOHUTOPUHTA B Chepe MEKHAIMOHATIBHBIX OTHOLICHUN";

MHbIe HOPMAaTUBHBIE IPABOBBIE aKThI U MEXyHapoAHbIE 00s13aTenbeTBa Poccuiickoit denepanum.
1.2. B HacTOAIMX METOAUYECKUX PEKOMEHIALUIX UCIIOJIB3YOTCS CISAYIOIINE TOHATUSA :

MEXHAIlMOHAJIbHBIN KOH(IUKT - CTOJKHOBEHHE UHTEPECOB JBYX U Oojiee STHUUECKUX OOLIHOCTEH,
IPUHUMAOIIEe pa3luyHble (OPMbI NMPOTUBOCTOSHMS, B KOTOPOM HAallMOHAJbHAs MPUHAAJICKHOCTh U
HallMOHAJIbHBIC PA3JIMYMSI CTAHOBSATCS JOMHHUPYIOIIEH MOTHBALMEH 1€ CTBUN;

KOHGJMKTHas cuUTyalus B c@epe MEKHAUUOHAIbHBIX OTHOLIEHUM - HaJIW4yue CKPBITBIX
IIPOTUBOPEUYNA M COLMAJIbHOM HAIPSKEHHOCTH, OCHOBAHHBIX HA YIIEMJICHUM 3aKOHHBIX HHTEPECOB,
notpeOHOCTe M IleHHOCTel TrpaxaaH Ju0O0 MPEACTABISIIOIIMX HX HHTEPechl HEKOMMEPUYECKUX
OpraHu3alMii; MICKa)KEHHOW U HEeNpOBEepEeHHON H(OpPMALIMK; HEAaJeKBATHOM BOCHPHUATHH MPOUCXOIALINX
B OOIIECTBE WM OTACIbHBIX COIHMAIBHBIX I'PYNIax MU3MEHEHUH, NMPOEHUPYyEMbIX Ha 3THHUYECKYIO HIIU
PEJIMTHO3HYIO IIOYBY;

STHUYECKas OONIHOCTh - OOIIHOCTh JIIOACH, WCTOPUYECKH CIIOKMBIIAsCi Ha OCHOBE
IIPOM CXOKECHUS, TEPPUTOPHH, SI3bIKA U KYJIbTYPHI;

rocyfapCTBEHHas: HalMOHaJIbHAs noiauTuka Poccuiickon denepanuu - ACATEIBHOCT OPraHOB
rocygapcTBeHHon Biacth  Poccuiickon ®@enepauMu M OpraHOB  MECTHOIO  CaMOYIpaBICHUS
MYHULIMIIAJbHBIX 00pa3oBaHUil B cdepe YKpEeIUIeHHs €IMHCTBAa MHOIOHALMOHAJIBLHOIO Hapoja
Poccuiickont denepanuu, rapMOHU3alMA MEKHALNOHAIBHBIX OTHOIIEHUI U ATHOKYJIBTYPHOIO pa3BUTUS
HaponoB Poccuiickoit @enepanuu;

KopeHHbIe HapoAsl Poccuiickoin denepaiiuu - Hapoibl, MICTOPUUYECKH MTpoxKUBaromue B Poccuiickoit
®denepanyy, BHECIIME CBOM BKJIJ B CTAHOBJIEHUE POCCUMCKON TOCYAapCTBEHHOCTH;

KOpEHHbIE MaJIouuclieHHble Haponbl Poccuiickoit dexepanuu - HaApoOIbl, MPOXKHUBAIOLIME HA
TEPPUTOPUSIX TPAJAUIIMOHHOTO PACCEIICHUSI CBOMX IPEAKOB, COXPAHSIONIUE TPATUIIMOHHBIC 00pa3 )KU3HH,
X035MCTBOBAHHUE U MPOMBICIBI, HacuuThiBaromue B Poccutickoit deneparuu Mmenee 50 ThICSY YEJIOBEK U
0CO3HAIOIIHE Ce0sI CAMOCTOSTENLHLIMA dTHUYECKUMHU OOIIHOCTSIMU;

JUacIopbl - TPYNNbl JIHI, OTHOCALIMX ce0s K ONpeleeHHOW STHUYECKOW OOIIHOCTH U
HaXOSALIMXCS BHE HCTOPUYECKON TEPPUTOPHUH paCCEICHUS.

1.3. Ilenmp MeTOAMYECKHMX PpEKOMEHIAUMKA - OKa3aHME METOAMYECKOM IOMOIIM OpraHam
roCyJAapCTBEHHON BIAacTH cyObekToB Poccuiickoii denepanuu B CO3aHUN OOIIETO allTOPUTMA JEi CTBHIA
0 BBIBIEHUIO (opmupyromumxcs KOH(DIMKTOB B chepe MeKHAIMOHAIBHBIX OTHOLIEHHH, HX



OPEAYNPEKIECHUIO U IEHCTBUSAM, HAPABJICHHBIM Ha JIMKBUJIALUIO UX MTOCIIEICTBHM.
1.4. 3ajayaMyu METOAUYECKUX PEKOMEHAALUH SABIISIOTCS:

1) pa3paboTka mopsiiKa OCYHIECTBJICHHSI MOHHUTOPHHTA (hopMHUpPYIOIUXCS KOHMIUKTOB B chepe
MECXHAIIUOHAJIBHBIX 0THOIH€HI/II7B

2) ompeneneHne TUIIOBBIX MEP MPEAYNPEKICHNS MEKHAIIMOHAIBHBIX KOH(INKTOB;

3) pa3paboTka TPUMEPHOrO MOpsJIKa JACWCTBUN, HAMPaBIECHHBIX HA JIMKBUJALMIO TOCIEACTBUN
MEXKHAIMOHAIbHBIX KOH(IMKTOB.

1.5. MOHHUTOPHHT HallpaBJIEH Ha:
1) BbIsIBIIEHHE KOH(IMKTHBIX CUTyallMi B chepe MEKHALIMOHAIBHBIX OTHOILIEHUH;
2) npenynpexeHue Win JUKBUAALMIO MOCIEICTBUI MEKHALIMOHAIBHOIO KOH(IINKTA.

1.6. MeTtonn4yeckre PpPEKOMEHAALUU MOTYT HPUMEHSATHCS B JIEATENbHOCTH 3aMHTEPECOBAHHBIX
(benepanbHbIX OPraHOB HUCIOJHUTEIbHON BIACTH; YIOJHOMOYEHHBIX OPraHOB HCIIOJHUTEIBHON BJIACTH
cyobexToB Poccuiickoit denepanuu - noapasaeneHuil B CTPYKType MCIOJIHUTEIbHOM BIACTH CyObeKTa
Poccuiickont denepanun, OTBETCTBEHHBIX 334 PEAM3aLUI0 IOCYAAPCTBEHHOW HALMOHAJIBHOM IOJIMTUKH,
KypUPYIOIIUX cpepy MEKHAIMOHAIbHBIX OTHOIIEHUH U OCYIIECTBISIOIMX B3aUMOJEHCTBUE C
HaIlMOHAJILHBIMHU OOIIECTBEHHBIMU O0BbEIUHEHUAMH (J1ajiee - YIOJHOMOYEHHBIH OpraH MCIOJHUTEIbHOM
BJIACTH).

1.7. K KOHOQIHKTHBIM CHTyaIUsiM, TPEOYIONIMM OMNEPAaTHBHOIO PEarupoOBaHUS CO CTOPOHBI
YIIOJTHOMOYEHHBIX OPTaHOB MCIOTHUTENHHOM BIaCTH, MOTYT OBITh OTHECEHBI:

1) myGiuuHble KOH(QIMKTHBIE CUTYallMHd MEXIY OTIACIbHBIMH TPaKAaHAMHU WJIM MX TPYyNIaMu H
IPEACTABUTENSIMU OPraHOB I'OCYJIapCTBEHHOM BilacTH cyObekToB Poccuiickoii ®enepanyu U OpraHos
MECTHOT'O CaMOYIIpaBJICHUS;

2) KOH(IUKTHBIE CUTYallMH MEKIY OJHOM HJIM HECKOJBKUMH ATHUYECKHUMH OOIIHOCTSIMHU JIMOO
IPEACTABIIAIOMIMMY UX HHTEPECHl HEKOMMEPUECKUMHU OpPraHU3alusIMU U XO03SIMCTBYIOLIMMU CyOBbeKTaMu,
NeATeIbHOCTh KOTOPBIX 3aTParuBaeT 3KOJIOrHYECKUE U 3THOKYJIbTYpHbIE HHTEPECHl HACEIICHHUS;

3) O6H.[€CTB€HHBIC AKIIUU ITPpOTECTa HA HallMOHAJIbLHOU UIIH peHI/IFI/IOSHOﬁ IIOYBC,

4) oTKpbITHIE (MTYOJINYHBIE) MPOSIBICHNS HALlMOHAJIBHOW, paCOBOM WJIM PEIMTHO3HON HETEPIUMOCTH,
B TOM 4YMCJIE€ B CPEACTBAX MacCOBON MH(POPMALIUH.

I1. BeisiBiIeHHE U TIPERYNPEXICHHE KOHPIMKTHBIX CUTYyaI[ui

2.1. C uenbio BBIABIECHUS KOHQIMKTHBIX CUTyallMd YIOJHOMOYEHHOMY OpraHy HCIIOJHUTEIbHOU
BJIACTU PEKOMEHJYETCSl OCYLIECTBJIATh IOCTOSHHBII MOHUTOPUHI COCTOSIHMSI KOH(JIMKTHOCTH B
MEXHAMOHAIBHBIX OTHOLIEHMSX, 33/1a4aMH KOTOPOI'O SBJISIFOTCS:

1) monyuenue, 06paboTKa U aHATN3 JaHHBIX O COCTOSTHUU MEKHALMOHAIBHBIX OTHOILI €HUIl, a TaKXKe
UH(POPMAIUH O JAESITETHbHOCTH O0MIECTBEHHBIX 00bEIMHECHHI, B TOM YHCIIE STHOKYJIBTYPHBIX U Ka3aubHX,
PETMTUO3HBIX OpraHu3aIUi, AMACTIOP, HALIMOHAIBHBIX MEHBIIUHCTB U T.1.;



2) CBOEBpEMEHHOE BBISIBJICHHE W MPOTHO3UPOBAHUE IPOIECCOB, MPOUCXOIAIUX B cdepe
MEKHAIIMOHAIBHBIX OTHOIICHUH.

2.2. OOBEeKTOM MOHUTOPHUHIA MOXET OBbITh BIMSIONIAs Ha COCTOSHHE MEXHAIMOHAJIbHBIX
oTHoleHu# B cyobekTe Poccuiickoit denepanuu 1esITeIbHOCTS!

1) opraHoB MECTHOI'O CaMOYIIPaBJICHUS;

2) 00pa3oBaTENbHBIX YUPEKIICHUIA,

3) cpeacTB MaccoBoii MH(poOpMaLnK;

4) KOMMepUEeCKUX OpraHu3alnii;

5) HEKOMMeEpUECKUX OpraHMu3aliil, IPEACTaBIAIOIINX HHTEPECH ITHUUECKUX OOIIHOCTEH;
6) Ka3aubuX OOIIECTB U OOIMIECTBEHHBIX O0BETNHEHU Ka3aKOB;

7) peIUIruO3HBIX OpraHu3alMi U PeTUruo3HbIX 00bEeIUHeHUIH;

8) rpynn JuL, NpeACTaBIIOIIUX HHTEPECH IUACIIOP;

9) oTAENBHBIX JIHII, aKTUBHO PACHPOCTPAHIIOMIUX WH()OPMALIMIO 110 BOMPOCAM MEKHAIIMOHAIBHBIX
oTHoleHul B cetu MHTEpHET.

2.3. IlpemMeToM MOHHTOpUHTA SBIAIOTCA (DOpMHUpYIOIIMECS MEXKHAIMOHAIbHBIE KOH(IUKTHBIC
CUTyallUM, a TaKX€ IPOLECCHl, BO3JACHCTBYIOLIME HA COCTOSHHE MEKHAUMOHAJIBHBIX OTHOILIEHHU,

HaTIpuMep:

1) oskoHommueckue (ypoBeHb M cdepbl 3aHATOCTH HACEJICHUS, YPOBEHb OJarococTosHUS,
pacmpeneneHue COOCTBEHHOCTH);

2) mnonuTHYecKuEe (MPEACTAaBUTEIbCTBO PA3JIMYHBIX ATHUYECKUX OOIIHOCTEH B OpraHax
rOCyJapCTBEHHOW BiacTH CyObekTOB Poccmiickoit ®enepanuu, opraHax MECTHOTO CaMOYIpPaBJICHHS,
(dopMBI peasinzaluy NOIUTUUECKUX NIpaB);

3) counanbHble (JOCTYI K yclIyram, IpeaocTaBIsieMbIM COLIMAIbHON HH(PPACTPYKTYPOil);

4) kynbTypHBbl€ (YIOBJIETBOPEHUE A3bIKOBBIX, 00pa30BaTEIbHbBIX, ITHOKYJIbTYPHbBIX U PEIUTHO3HBIX
NOTpeOHOCTEN);

5) uHBIE TIPOLIECCHI, KOTOPBIE MOT'YT OKa3bIBaTh BO3CHCTBHE HA COCTOSHHE MEKHAIMOHAIBHBIX
OTHOILIEHUHN.

2.4. MOHUTOPHHI PEKOMEH1YETCSI IPOBOJUTD Iy TEM:

1) coopa u 0600uIeHHs HHPOPMALIUU OT 0OBEKTOB MOHUTOPUHTA;

2) mpoBelleHUsl OpraHaMu HCIOTHUTENBbHOW BIacTH cyObekToB Poccuiickoit denepanuu 1eeBhIX
OIIPOCOB  OOILECTBEHHOTO  MHEHHS,  ONPEACNAIONIMX  COCTOSHHE  MEKHAIMOHAIBHBIX |

MEXKOH()ECCHOHATBHBIX OTHOIIICHU;

3) cOopa M aHanmM3a OLIEHOK CUTYal[MM HE3aBUCHUMBIX SKCIEPTOB B cdepe MeKHAIMOHAIbHBIX



OTHOIIICHMIA;

4) cozgaHus M oOecneueHus JeATEIbHOCTH KOJUI-EHTpa (KOHTaKTHOrO ILIEHTpa) IO IpHEMY
uH(popMaUU O KOH(QIUKTHBIX CUTYaLMSIX;

5) WHBIMH METOJaMH, CIOCOOCTBYIOIIMMH BBISBJICHUIO KOH(MIMKTHBIX CHUTyaluii B cdepe
MEKHAIMOHATBHBIX OTHOIIICHH.

2.5. B cinyyae moctymieHus WHQOpPMAMM O HAJIMYUU CKPBITBIX MPOTUBOPEUUH M COIMAJIbHOM
HANPSHKEHHOCTH, MOJYYEHHOW B pe3yJbTaTe MOHUTOPHHIA MJIM B3aUMOJEHCTBHUS C 3THOKYJBTYPHBIMH
00BbeIMHEHUSIMH, PYKOBOJIUTEIO YIOJTHOMOUYEHHOT O OpraHa UCTIOJHUTEIbHON BIACTH PEKOMEHIyeTCs:

1) ycTaHOBUTH CBf3b C PYKOBOJACTBOM OpraHa MECTHOI'O CaMOYIpPaBJIEHUS, HAa TEPPUTOPUU
KOTOPOrO BO3MOKHA KOH(IMKTHAs CUTYyalus, JIUAEpaMU OOLIECTBEHHBIX OOBEAMHEHWH, B TOM 4YHCIIe
ATHOKYJIbTYPHBIX M Ka3a4bHX, PEIMTMO3HBIX OpPraHU3alui U BBIICHUTh CUTYALMIO;

2) npouHGOpPMHUPOBATH KYypUpYIOIlE€ JODKHOCTHOE JHMLIO MM (Ipu  HEOOXOAMMOCTH)
pykoBoautens cyobekta Poccuiickoit deaepanuu 0 HaJIWYUKM CKPBITHIX NMPOTUBOPEUUH U COLMAJIbHOM
HANPsHKEHHOCTU U ACHCTBUSIX, IPEANPUHUMAEMBbIX JIJIsl UX NIPEAOTBPAILEHHS, @ TAaKXKe, 10 COTJIaCOBAHUIO
C HUM, ammnapaT noJHoMo4yHoro mnpenacraBurens [Ipesuaenta Poccuiickoit ®enepauuu B ¢enepaibHOM
OKpyre U COOTBETCTBYIOIIEE CTPYKTypHOE mozapasiaencHue Munpernona Poccuy O HaJIM4YUU CKPBITBIX
IPOTUBOPEYUH M COLUAJIbHONW HANPSHDKEHHOCTHM M ACWCTBMSX, NPEJIPUHMMAEMBIX JUI1  HX
IpeoTBpaIleHus (C MOMEHTa BO3HUKHOBEHHS KOH(MIMKTHOW CUTYyallUu IO €€ IMOJHOr0 yperyarupoBaHHs
peKoMeHyeTcss TH(GOPMUPOBATH €KEIHEBHO);

3) OpUHATH [JIaH IEPBOOYEPETHBIX MEP 10 MPEAYNPEKIECHUIO BO3MOXKHON KOH(MIMKTHONW CUTyallUH
U KOMaHJIUpPOBaTh (HANpaBUTh) HA MECTO KOH(MIMKTHOW CUTyallUH COTPYJHUKA YIOJIHOMOYEHHOT O
opraHa UCHOJIHUTEILHOMN BJIACTH MO COTJIACOBAHUIO C PyKOBOJUTENEeM cyOnekTa Poccuiickoit denepanun
WIN €ro 3aMeCTUTENIEM, KypHUPYIOLIUM chepy MeKHAIIMOHATIbHBIX OTHOILIEHUI;

4) ycCTaHOBWUTH, NOJAEPKUBATH U pa3BUBaThb CBSA3b C pEOAKUUAIMU U KOPPECHOHJEHTaMHU
HEHTPATbHBIX, PETMOHATBHBIX U MECTHBIX MEYAaTHBIX U AJIEKTPOHHBIX CPEICTB MacCOBOW MH(OPMAIINH, B
TOM YHCJIE TIOCPEICTBOM MPOBEICHUS MPecC-KOHPEPEHIINH, pacpOCTpaHeHHs MIPECC-PEeTN30B U JAPYTHX
METO/0B, BKJIIOUasl B TOM 4ucie padory B cetu IHTEpHET;

5) opraHu3oBaTh IPOBEIEHWE MOHUTOPUHIA OCBELICHMs JAaHHOM CHTyallud B IE€YaTHBIX U
AJIEKTPOHHBIX CPEICTBAX MACCOBOM MH(oOpMamuu, cetu VHTepHET U o0ecrneunBaTh pa3bsCHUTEIbHYIO
pa0oTy, HampaBlIEHHYIO Ha MpPEAOTBpalleHHEe MyOJMKAallMd MaTepuajioB, CIHOCOOHBIX IMPUBECTU K
Pa3BUTHIO KOH(QJIMKTHON CUTYallUH;

6) ycTaHOBHTb, B CIy4ae HEOOXOIMMOCTH, CBSI3b C PYKOBOAMTEISIMH MPAaBOOXPAHHUTEIBHBIX
opraHoB cyOwekta Poccuiickoit ®enmepanuu U CcHnocoOCTBOBaTh HMX NPUBICUEHUIO K aHAIM3y U
YPEeryJIupoBaHUIO CUTYAIUH;

7) B3aMMOJEHCTBOBATh, B Cllydae HEOOXOIUMOCTH, C TEPPUTOPUATIBHBIMU OpraHaMu (erepaibHbIX
OpraHOB HCIIOJHUTEIBHOW BJIACTH M OpraHaMH TOCYJapCTBEHHOH BilacTH cyObekra Poccuiickoii
Qenepanyy, y4acTBYIOIIMMH B OOECIIEYEHHHM MPABOMOPAAKA, HAIMOHAJIbHOW O€30MacHOCTH W
COXpPaHEHUU CTaOMJIBHOCTH Ha TeppUTOpHH cyOobekTa Poccuiickoit @enepanuu;

8) opraHumzoBaTh COBMECTHOE KOMAaHJIUpOBaHUE (HaIllpaBJIeHHWE) TMPEACTaBUTEICH OpraHoB
UCIOJHUTEIbHOU BlacTH cyobekToB Poccuiickoit denepannu u henepaabHbIX OPraHOB MCHOTHUTEIBHOM
BJIACTU HA MECTO KOH(JIUKTHON CUTyalluu AJIs €€ U3y4YeHHs], U BHOCUTH MpPEJIokKEHHUS 0 (POpMUPOBAHUH



pabodeil Tpynmbl (KOMHCCHM) JJIi KOMIUIEKCHOTO PACCMOTPEHHUSI Ha MeECTe CHUTYyallid, CIOCOOHOM
IPUBECTU K COLMATIbHON HAPSDPKEHHOCTH M KOH(IMKTHON CUTYaluy;

9) mNPOBOOUTH BCTPEYH C PYKOBOAWTEISIMH OTHOKYJBTYPHBIX OOBCIUHEHHH, JHICpaMH
PEIUTHO3HBIX ~ OpPraHHW3allMii, TOJb3YIOINIMMHUCS ABTOPUTETOM JCSITEISIMH HAyKH H  KYJIBbTYpBI,
OOIIECTBCHHBIMH W TMOJUTUYECKUMH JEATENSIMU, PYKOBOTUTEISIMUA OpraHU3alliii W YUpeKISHHH IO
BorpocaM hopmupyromierics KOH(OIMKTHON CHUTYaIlUu;

10) mpoBOAUTH BHEOUEPEOHBIE 3aCENAHMSI KOOPAWHALMOHHBIX (KOHCYJIbTAaTUBHBIX) OPraHoOB IO
BOIIPOCaM MEXHAI[MOHAJIbHBIX OTHOIIEHUH, CO3JaHHBIX IIpU OpraHax MCIOJHUTEIbHON BIIACTU
cyobekroB Poccuiickoit @®enepanuu ¢ NpUrialieHHEM, IpH HEOOXOJUMOCTH, MpeICTaBUTENCH
KoHcynbpTaTHBHOrO CoBeTa MO J€JaM HallMOHAIBLHO-KYJIbTYPHBIX aBTOHOMUH Nipyu MuHperuone Poccun.

II1. Co3nanue u obecrieueHne qesTeIbHOCTH KOJUI-LIEHTpa
(KOHTaKTHOT O LIEHTpa) [0 NpreMy UH(popMaLuu
0 KOH(JIMKTHBIX CUTYaLUsX

3.1. B menix mnodydYyeHHs ONEPAaTHBHOW WHGOPMAIMH O MPEIKOH(QIMKTHBIX/KOHPIMKTHBIX
CUTyalusix B cepe MEeXKHAIMOHAJIBHBIX OTHOLICHUH PEKOMEHIYeTcs OpraHM30BaTh KOJUI-LIEHTP
(KOHTaKTHBIN L[EHTP), KOTOPBIHA OyAeT paboTaTh BO B3aMMOJICHCTBUY C OPraHOM HCIOJHUTEIbHOH BIACTH
cyobekTa Poccuiickoit denepanun.

Komnn-uentp (KOHTakTHBIA IIEHTp) oOecrneuuBaer onepaTUBHBIA cOOp, 00pabOTKy oOpalleHuil u
nH()OpPMHUPOBAaHKE MPEICTABUTENS OpraHa MCIOJHUTEILHON BiacTu cyobekta Poccuiickoit denepanuu,
OTBETCTBEHHOIO0 3a OIEpaTHBHOE NpeACTaBleHHe WHGOpManmuu O KOH(DIMKTHBIX CHUTYyaIlusX,
BO3HHKAIOIIUX B Chepe MEKHAIIMOHATBHBIX OTHOIICHHH.

3.2. B nensix onepaTUBHOTO MPUHATUS MEP MO YPEryJINPOBAHUIO MPEIKOH (DIMKTHOMN/KOH (PIMKTHON
CUTYyaluu, HH(OpMaLHs 0 KOTOPOI MOCTyNuia B KOJUI-LIEHTP, PEKOMEHIyEeTCsl peann30BaTh psija Mep:

1) mpenycMOTpeTh B JOJDKHOCTHBIX PEIrJIAMEHTaX CIENHUATMCTOB CTPYKTYPHBIX IOJpa3ieaeHUi
OpPraHoOB MCIOJHUTEIBHON BIacTH cyObekToB Poccuiickoit demepalinu, OTBETCTBEHHBIX 32 pean3aIinio
rOCYJIapCTBEHHOM HAIlMOHAJIbHON MOJIMTUKH, COOTBETCTBYIOIIME MOJHOMOYHS, B TOM YHUCJIE IIO
NPUHATHIO YIIPABJICHYECKUX PELICHHWM, HANpaBJICHHBIX HA MPEJOTBPAIICHHE W YPEryJIHpPOBAHUE
KOH(MJIMKTHON CUTYyaIlUu;

2) pa3paboTaTh THUIOJIOIHIO CUTYyalUil, TpEOYIOIIMX ONEpaTUBHOI'O pearupoBaHMus;

3) pazpaboTaTh W YTBEpAMTH PETJIAMEHT JCWCTBUH ONEPATOPOB KOJUI-IIEHTPA B 3aBUCHMOCTH OT
BO3HHUKIIICH CUTyalluu, NPpCAYCMOTPEB MCXAaHU3M B3aHMOﬂeﬁCTBHﬂ C NpaBOOXPAaHUTCIbHBIMU OpraHaMu
cyobekTa Poccuiickoit denepannu;

4) pa3paboTaTh U YTBEPAUTH PETJIAMEHT JCHCTBUN CIIEIUATMCTOB OPraHOB MCIIOJHUTEIBHEH BIACTH
cyobexToB Poccuiickoii ®enepauuu, yHNOJHOMOYEHHBIX Ha NPUHATHE YIPABIECHUYECKHX peEIIEeHUH,
HANpaBIICHHBIX Ha TPEJOTBpAICHHE M YperyJlupoBaHWe KOH(IMKTHON cutyanuu B chepe
MEXKHAIMOHAJIbHBIX OTHOIIEHMII;

5) oprann3oBaTh 00y4EHHE OMEPATOPOB KOJUI-IIEHTPA, B LENIX O0ecledeHus] eqUHBIX MOIXO0A0B K
cbopy, 0000IIeHIIO NHPOPMAITUH, TUTTOTOTH3AIUU CUTYaIUi, CO3IaHUI0 HHPOPMAIIMOHHBIX 0a3 JaHHBIX
U JIp.



3.3. Koma-LeHTp MAOKEH HMETh BO3MOXHOCTh IPHUHMMATh M 00pabareiBaTh OOpalleHHs,
MOCTYMAIIKUE TO TeleOoHy W SIEKTPOHHOW mouTe. [ opraHm3anuu KOMMYHUKAIIUH MOTYT OBITh
UCIOJb30BaHbl KaK TeJeOHHBIE CETH O0Ilero moik3oBaHusA, Tak U I[P-tenedonus. B xomn-mentpax
JOJDKEH TMPUMEHSTHCS MIUPOKUI CIEKTP MPOrPaMMHOT0 00eCreueHus Al MOAAEPKKUA B3aUMOJICHCTBHUS
ocpeicTBOM ceTu HTepHET.

3.4. B nensix opranu3anuu AesITeNbHOCTU KOJUI-IIEHTPa PEKOMEHYEeTCsI:

1) obecnieunth pabouee MECTO OlepaTopa MEPCOHATBLHBIM KOMITBIOTEPOM, TenedoHOM (TenedOoHHOH
TpYOKOH WM TapHUTYPOIL);

2) obecrieunTh BO3SMOXXHOCTD Pa0OTHI ¢ OOPAILIICHUSIMH B PSKUME HHTEPHET-4aTa;

3) obecrieuyuTh COOTBETCTBHE IPOrpPaMMHO-ANINAapaTHBIX pPELIEHUI opraHu3aluuu padoTbl KOJUI-
LIEHTPOB CJIEAYIOIUM (YHKIIMOHAIbHBIM BO3MOKHOCTSM

perucrpanus BCEX BXOAANMNX U UCXOAAIUX 3BOHKOB;

xpaHeHue uHdopmanuu o0 aboHeHTe (azpecare), UCTOPUM 3BOHKOB C JaHHOrO Homepa (ampeca
9IEKTPOHHOM MOYTHI);

aBTOMAaTU3MPOBAHHBII HA0Op HOMEPA;

OTpaKEHUE COCTOSHUS ONepaTopoB (3aHAT, CBOOOJCH, Iay3a, COOOIICHHME aOOHEHTY Ipu
MIOCTAHOBKE €r0 B O4epe/Ib Ha IIpHeM HH(OPMAIIMH O TOM, CKOJIbKO BPEMEHHU €My MPUIETCS KAaTh OTBETA
CIIEIUAJINCTA);

(hopMHPOBAHHUE OTYETOB IO ITPHUHATHIM 3BOHKAM;
3alMCh Pa3srOBOPOB.

4) npeaycMOTpeTh BO3MOXHOCTh KOJUI-IIEHTPa OOCITYKUBATh UCXOASIIME 3BOHKH (HEOOXOAUMO TIPHU
MIPOBEJIEHUU COLMOJIOTMUECKUX OMPOCOB U aHKETUPOBAHUH HACENIEHUS);

5) TenedOHHBII HOMEp KOJUI-I[EHTPA JOJDKEH OBITh JICTKUM IS 3alIOMUHAH U,

6) Bce 3BOHKH B KOJUI-IIEHTP 17151 aDOHEHTOB JOJKHBI OBITh OECIIIaTHBIMU.

3.5. IIpu moxbope crenuaiucToB peKOMEHIyeTCsl YIUThIBATh CIEAYIONIE KauecTBa:
1) mpodeccroHnanm3M CrenuaniucToB;

2) obnaganue XOpOIIo MOCTABICHHON PEYbIO;

3) HaBBIKH PaOOTHI C JIFOJIEMH.

IV. IIpumMepHbIii MOPAIOK TEUCTBUI OPraHOB U CIIOJHUTEIbHON
BJacTH cyObekToB Poccuiickoii @enepaiu B yCIOBHIX
KOH(JIMKTHON CHTyaIluu

4.1. B cinydyae BO3HMKHOBEHHs KOH(DIMKTHOM cuTyauuu B cyOwbekte Poccuiickoit ®eneparuun
PYKOBOIUTEIIO YIIOTHOMOYEHHOIO OPraHa UCIIOJIHUTEIbHON BJIACTH PEKOMEHTyeTCs:



1) ycTaHOBHUTH CBSI3b C PYKOBOJACTBOM OpraHa MECTHOI'O CAaMOYIPABJICHHS, Ha TEPPUTOPUU
KOTOPOTO BO3HUKJIA KOH(IMKTHASI CUTYaIUs, PyKOBOJUTEISIMUA ITPABOOXPAHUTEIILHBIX OPraHOB CyOBhEKTa
Poccuiickoii denepanuu, JUACpaMHU 3aMHTEPECOBAHHBIX OOIIECTBEHHBIX OOBEIUHEHUN, B TOM YHUCIIC
ATHOKYJIbTYPHBIX U Ka3aubUX, PEIUTHO3HBIX OpraHU3allfii, U BRISICHUTD JI€TaIM PA3BUTHUS CUTYaALIUH;

2) npouH(pOPMHUPOBATH 3aMECTUTENS PYKOBOAUTENsI cyObekTa Poccuiickoit @enepanuu wim WHOE
JOJDKHOCTHOE JIUIIO, YIOJHOMOUYEHHOE pyKoBoauTeneMm cyOobekTa Poccuiickoit Demepanuiyi KypupoBaTh
cepy MEeKHAIMOHALHBIX OTHOIICHUH, HITH (TIPH HEOOXOAUMOCTH) PYKOBOIUTENs cyObekTa Poccuiickoit
®denepaniii 0 BO3HUKHOBEHWHM KOH(MIUKTHONW CUTyalldd W JEHCTBUSIX, NPEANMPUHUMAEMBIX IJIS ¢
MpEeNOoTBpalleHus, a TakKXke, IO COrJaCOBAHUIO C HHUM, amnmapaT MOJHOMOYHOIO MpPEICTaBUTEINS
[Ipe3unenta Poccuiickoit denepanuu B GpenepaabHOM OKpPYTE;

3) mpouHbOpPMUPOBATH CTPYKTYpHOE moapa3aeneHue Munpernona Poccum o cimyuyuBiiemcs
COOBITUM U ACHCTBUSAX, IPEAIPUHUMAEMBIX JJIs JIOKAIN3aluU KOH(PIMKTHON CUTYalluu U JIMKBUJALMU €€
NOCIEeCTBUNH (C MOMEHTAa BO3HUKHOBEHHUS KOH(JIMKTHOW CUTyallUH /10 €€ IOJHOI0 YperyjaupoBaHHs
peKoMeHyeTcss MH(OPMUPOBATH €KEIHEBHO);

4) BHecTH mpemIokKeHHE O (opMupoBaHUMM pabouel rpymnibl (KOMHCCHM) sl KOMILJIEKCHOTO
paccMOTpEHUsl BO3HUKILEH CUTyallul Ha MECTE;

5) BplexaTh Ha MECTO KOH(JIMKTHOM CHUTYyalllH, IO COIVIACOBAHHUIO C IJ1aBoi cyobekTa Poccuiickoit
denepanvy WK €ro 3aMeCTUTENIEM, KYPUPYIOIUM cepy MEKHAITMOHAIBHBIX OTHOIICHHI;

6) opraHu3oBaTh, NpPU HEOOXOJUMOCTH, Yy4YacCTH€ B PACCMOTPEHHUU CHUTyallMM Ha MeCTe
npeacTaBuTeNel GenepatbHbIX OPraHOB UCIOJTHUTEIBHON BIIACTH;

7) yCTaHOBUTH B3aUMOJIEHCTBHE C TEPPUTOPHAIBHBIMU OpraHamMu (¢elepalbHbIX OpraHoB
WCIOJIHUTEILHON BIIACTH W OpraHaMH TOCYIapCTBEHHOW BiacTH cyOwbekta Poccuiickoit depepanuu,
y4acTBYIOUIMMH B OOECMEYEeHUU TpaBOMOPSAKA, HALMOHAIBLHOW O€30MacHOCTH U  COXpaHEHHH
CTaOUIBPHOCTU Ha TeppuTopuu cyOwbekta Poccuiickoit denepanuu, a Takxke, MPU HEOOXOIUMOCTH, C
KoOHCyIbTaTUBHBIM COBETOM 11O JI€JIaM HAllMOHAJIBHO-KYJIbTYPHBIX aBTOHOMUH ipu Munpernone Poccun.

4.2. B mensx NpPeAOTBPALICHUS HMCKaAKEHHOrO HMH()OPMAIIMOHHOTO OCBEIIEHUS KOH(MIMKTHOM
CUTyallMu OpraHaM MCIIOJIHUTEIbHOH BiacTu cyobekTa Poccuiickoit denepanun COBMECTHO ¢ OpraHaMu
MECTHOI'O CaMOYIIPaBJIEHUS PEKOMEH1YETCsl:

1) omepaTMBHO [OBOAWTH JI0 HAacEJIEHUS 4epe3 CPeACTBa MaccoBOM MHGOpMAaLUU CBEAEHUS O
pPa3sBUTUM CHUTYyallud U JEATEIbHOCTM OpPraHOB HCIOJHHUTENIBbHOM Biactu cyObekra Poccuiickoit
denepanuu 1o JMKBUAALUN KOHGIUKTHONW CUTYallUH;

2) opraHu3OBBIBaTh OpH(UHTH, MpecC-KOH(PEPEeHINH, Pagro- U TEICHHTEPBHIO PYKOBOIUTENEH
OpraHOB HCIIOJHHUTEIBHOW BJacTH CyOBeKTOB Poccuiickoit dexepanmuu B CpeacTBaX MacCOBOM
uHpopmauu.

V. JIukBunanus nocineacTBUi KOH(QIMKTHBIX CUTyalUi

5.1. B mensix NUKBUAALMM IMOCIEACTBUI KOH(IMKTHBIX CHUTyallMii pEKOMEHAyeTCsl NMpU OpraHe
UCTIOJTHUTENBHOU BJacTu cyObekTa Poccuiickoii denepanuu co3nate pabodyro Tpymmy (KOMHCCHIO), B
COCTaB KOTOPOH IO COTJIaCOBAHUIO BKJIIOUUTH MpeJcTaBUTeNel (erepalbHbIX OPraHOB UCIOJHUTEIBHOM
BJIACTH.



PykoBoscTBO U coctaB pabouell rpynmbl (KOMHCCHH) ONPENEISIIOTCS PELIEHHEM PYKOBOAUTENS
cyobekTa Poccuiickoit denepanun.

B cocraB paboueii rpynmbl (KOMHCCHH) PEKOMEHAYETCS BKJIOUYATh YJICHOB KOOPIAMHAIIMOHHBIX
(KOHCYJTbTATUBHBIX) OPTaHOB IO BOMPOCAM MEKHAIMOHAJIBLHBIX OTHOIICHUH, CO3IaHHBIX IPHU OpraHax
MCIOJIHUTEIBHOM BiacTH cyobekToB Poccuiickoit denepanni.

5.2. Tlo wrtoram pnesaTenbHOCTH pabodell Tpynme (KOMHCCHH) DPEKOMEHIYeTCs BhIpaboTaTh
NPEAJIOKEHUS MO MPOPIIAKTHKE W TPEAOTBPAIICHUI0O BO3HHUKHOBEHHS AHAJOTHMYHOM KOH(JIMKTHOMN
CUTYaIIH.

5.3. VHpopmamuio O MNPUHATHIX PELIEHUAX M pPe3yJbTaTaX MX MCIOJIHEHUS PEKOMEHAYeTcs
HanpasJisiTh B MuHpernon Poccun, 3anHTepecoBaHHbIE (peliepalibHbIE OpraHbl FOCY1apCTBEHHON BJIACTH,
(denepabHble TEPPUTOPUAJIBHBIE OpPraHbl MCIOJHUTEIBHOW BJIACTH, OpraHbl I'OCYIAapCTBEHHOH BIACTH
cyobekra Poccuiickoit denepannu, opraHsl MECTHOT'O CaMOYIIPABJICHUS.
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